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CASE STUDY

A Global nonprofit organization focused on securing data
using Cybersecurity Solutions with SharkStriker's SIEM
Service.

The client is a learning nonprofit organization in the USA. They are focused on providing
education, child care, leadership, swimming, sports, play, health, and well-being.
Additionally, they have 27+ locations with over hundreds of users per location to protect.
The aim of the company is to serve a large community. The organization is highly active in
implementing technology services to enhance customer experience. Believer in secured
data, the organization is solely focused on establishing and promoting best practices to
ensure thatdatacompromise doesn't occur.

Apart from consistently making a positive impact across communities, the organization is
well aware that the best methods for addressing IT security issues are protection,
awareness training, periodic assessment. However, in the past, they have experienced
several data-related issues such as security and theft. Therefore, the organization was
seeking prominent cyber security services that could deliver end-to-end cybersecurity
services.

Challenges

The major pain point was to protect the data from threats and theft. As the cases of data
breaches are consistently increasing, the dire situation of cybersecurity arises. The client
was experiencing hacking activities. Also, being a nonprofit the chances of hacking is
high, because the criminals have higher chances of making a profit from the nonprofit
organization. The following were lacking which was essential to protect the data of this
nonprofit organization.

No meanstoinvestin cybersecurity and IT infrastructure makes it challenging to keep the
dataforalonger period oftime.

For compliance concerns, the organization was utilizing SIEM logging and reporting
products, but they weren't satisfied with it because it only provided rudimentary data. The
following are the main difficulties encountered when offering SIEM service to the
organization.
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1. Thatwasonlyatool,and it had very little visibility and very little threat detection.

2. The tool needed installation and management, but the customer lacked an internal
teamtohandleit.

3. The customer lacked a 24/7 Security Operations Center (SOC) to track threats and
respond tovarioussituations.

4. Theyintended to fulfillcompliance obligations.

To enhance the security posture of the poster, SharkStriker was surely the right
cybersecurity partner for the client. Being a prominent SIEM service provider, we ensured
our clients receive on-demand SIEM service helping detect threats and remediate issues
24*7*365. To replace the traditional security system, and legacy security installation it is
inevitabletoapply SIEM asaservice.

SharkStriker SIEM-as-a-Service comes with a fully hosted cloud-based SIEM solution, and
a highly matured modern 24/7 Security Operations Center (SOC). This solution addressed
the core requirements of customers to have better visibility and better compliance. On
top of that, the service comes along with a 24/7 SOC team consisting of Threat Hunters,
Incident Responders, and Threat Researchers to do proactive threat detection to prevent
any potential threat or breach and provide unlimited incident response service.

We provided end to end SIEM services to our client so that client can achieve following
results for his business. With our fully managed SIEM, the organization receive the
following benefits:

+ Machine-accelerated proactive threat hunting.

« Backing from a24/7 SOC team for round the clock monitoring.

« File integrity monitoring, host vulnerability assessment, and CIS benchmark baseline
assessments.

« Easy-to-use dashboards with updated data sets for actionable insights and
weekly/monthly reports.
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Why SharkStriker?

SharkStriker uses a holistic and innovative approach to prevent, monitor, hunt, detect and
respond to threats emanating from the endpoint, network, and cloud, all at incredible
speeds. A strong belief in providing complete visibility, monitoring, and advanced threat
protection makes the company the preferred cybersecurity organization among its
competitors. SharkStriker uses cutting-edge machine learning and Al-based security
architecturetosafeguardyour IT assets from sophisticated threats wherever they are.

Along with that, we utilize edge-to-edge security solutions that offer outstanding value in
terms of improved visibility, ensuring that attacks don't take advantage of security flaws
and your infrastructure is always secured. Apart from acquiring formidable tech
experience, SharkStriker also consists of human expertise having experienced
cybersecurity personnel performing in-depth analysis of each suspicious activity.

It also provides a range of cybersecurity services helping organizations to offer deeper
visibility into their IT infrastructure. The cybersecurity services we offer are as follows.

« Offersend-to-end strategic cybersecurity protection.

* 360 approach to evaluate, monitor, and analyze issues occurring within your IT
infrastructure.

« MDR, XDR, Managed SIEM, and Network Security, all managed from our state-of-the-
art SOC center, will strengthen your cyber security posture.

« Completetask automation using the capabilities of Aland ML.

« Empower businesswith visibility, monitoring,and advanced threat protection using Al-
backed incident remediation.

« Maximum security protection real-time visibility from your cloud infrastructure.

« The ORCA strategy to employ an adversarial mindset to provide your firm with an all-
around defense.
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Key Results

« Rapidlog and threat intelligence data analysis helps to respond to occurrences in real
time, perhapssparing your business from data loss or worse.

« Respond effectively tosecurity threatsand the negative effects of cyberattacks.

« Enable effective detection and threat identification using contemporary SIEM
technologies.

» Streamlinethe compliance process by integrating SIEM

« Enhancedthreatdetectionandimproved incident system

« Complete protection of sensitive data such as personal, protected health information,
identifiable information, personal information, as well as industry and governmental
information systems.

About SharkStriker

Based inthe USA, SharkStrikerisan expertin providing end-to-end cybersecurity services.
The company provides a range of cybersecurity services such as managed detection and
response, SIEM, SOC, and incident response services. The company helps organizationsto
enhance their ROl by working side by side with your company. The purpose of the
company is to power platforms using the latest technologies like Al/ML. The experienced
team cybersecurity ensuresto provide the highest level of threat detection and remediate
theissues quickly and effectively. As of now, the core focus of the companyistoidentify the
threat before it becomesa majorissue.
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