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Features SharkStriker Arctic wolf

3. Platform Architecture Full alignment with ISO 27001, SOC 2, 

POPIA; audit-ready reporting and 

evidence support

ISO/SOC2 alignment available, but lacks 

POPIA assurance due to oshore 

processing

5. Service Transparency STRIEGO oers real-time ticketing, alert 

visibility, threat intel, and compliance 

dashboards

Visibility limited to standardized reports; 

“black-box” experience for many 

customers

6. Customization Detection rules, alerting thresholds, 

reporting formats – all tailored to your 

environment

Predefined rules; minimal tuning allowed

7. IR Support & Escalation Regionally-aligned IR process with 

defined SLAs & customer-specific 

escalation matrix

IR run from US-based team; delays 

possible due to timezone & centralized 

model

8. Pricing Model Value-based pricing, scalable to 

customer’s environment & existing 

investments

Premium, tier-based pricing regardless of 

tool integration or usage scope

9. Partner Ecosystem Service delivered via trusted local 

partner; full transparency maintained

Mixed model with direct customer 

engagements possible

1. Data Residency Data can be processed/stored within 

South Africa or Africa region as per 

compliance needs

No in-country storage. All data routed to 

oshore (typically North America)

2. Platform Integration STRIEGO integrates seamlessly with 

customer’s existing security stack (EDR, 

Firewalls, Email Security, Cloud Logs etc.)

Arctic Wolf operates as a closed system; 

limited integration with third-party tools

4. Deployment Model Flexible – cloud-native, on-prem, or hybrid 

depending on customer infra

Fixed architecture; cloud-only delivery

10. Ongoing Optimization Regular threat model reviews, control 

tuning, and roadmap alignment sessions

Optimization is limited to Arctic Wolf 

roadmap, not customer-driven

|  Key Benefits of SharkStriker for 

• STRIEGO as a Unified SOC Platform: We don’t just monitor – we consolidate your entire security ecosystem (SIEM, EDR, cloud logs,

firewall, email security) into a single view, tailored for your team’s needs.

• Compliance & Data Control: With in-country data handling and POPIA-ready configurations, SharkStriker ensures audit-readiness

from day one.

• True Partnership: Delivered through a local partner, with no backdoor sales, no forced platform lock-ins, and no compromise on

visibility.

• Custom-fit Detection & Response: Your environment is unique – our detection rules, response playbooks, and alert thresholds are

built around your existing tools and risk profile.
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