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Features SharkStriker  Huntress

2. Pricing & Partner Margins Competitive, flexible pricing designed to 

maximize partner margins. Transparent 

pricing with tailored plans to fit diverse 

client needs, ensuring high profitability 

for MSPs and resellers.

Competitive pricing for SMBs, but less 

optimized for partner margins in complex 

or multi-tenant environments. Higher 

costs for scaling services.

3. Platform Architecture Multi-tenant, open-architecture platform 

with seamless integration across cloud, 

on-premises, and hybrid systems. 

Supports a wide range of third-party tools 

for maximum flexibility.

Focused on endpoint protection with 

strong integrations but limited flexibility 

for complex, multi-tenant environments.

4. Threat Detection & Response 24/7 human-led threat hunting with AI-

driven analytics, providing proactive 

identification and response to advanced 

threats, including zero-day exploits and 

insider threats. Oers tailored 

remediation plans.

24/7 human-led threat hunting with a 

focus on endpoint detection and 

response (EDR). Eective for known 

threats but less emphasis on proactive 

hunting for emerging threats.

1. Whitelabel Partnership End-to-end whitelabeling of the entire 

service portfolio, enabling partners to 

brand and resell MDR, ITDR, and 

compliance solutions as their own. 

Includes customizable dashboards, 

reports, and client-facing tools for 

seamless integration.

Limited whitelabeling options, primarily 

focused on endpoint security services. 

Lacks comprehensive branding across a 

full cybersecurity portfolio.

5. Identity Threat Detection Comprehensive Identity Threat Detection 

and Response (ITDR) with advanced 

monitoring for Microsoft 365, VPN, and 

location-based anomalies, ensuring 

robust protection against business email 

compromise (BEC).

Managed ITDR for Microsoft 365 with 

detection for BEC, but less 

comprehensive coverage for non-

Microsoft environments.

6. Ease of Use Intuitive interface with customizable, 

whitelabeled dashboards, enabling both 

technical and non-technical sta to 

manage security events. One-click 

remediation with detailed reports.

User-friendly with one-click remediation 

and handwrien incident reports, but 

primarily designed for non-security sta, 

limiting advanced customization.

7. Scalability Built for businesses of all sizes, with 

scalable pricing and deployment options. 

Ideal for MSPs and enterprises with 

complex, multi-client needs.

Best suited for small to mid-sized 

businesses (SMBs). Less scalable for 

large enterprises or MSPs.

8. Compliance Support Comprehensive compliance management 

for GDPR, HIPAA, PCI-DSS, and more, with 

automated, whitelabeled reporting and 

audit-ready documentation.

Limited compliance-specific features, 

with a focus on endpoint security rather 

than broad regulatory support.

9. Customer Support Dedicated 24/7 support with personalized 

onboarding, continuous monitoring, and 

direct access to cybersecurity experts for 

tailored, whitelabeled guidance.

24/7 support with a dedicated threat 

hunting team, but response times and 

personalization may vary for complex 

issues.
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